Climbing Wall Receptionist
Job Summary
We are looking for a friendly, organised, and proactive Receptionist to join our climbing wall team. As the first point of contact for customers, you will play a key role in providing excellent customer service while supporting the day-to-day operation of the facility.
Alongside standard reception duties, you will assist with various operational and maintenance tasks around the climbing wall, helping to ensure the centre remains safe, clean, and welcoming for all visitors.
Key Responsibilities
Reception and Customer Service
· Welcome customers and visitors in a friendly and professional manner.
· Answer telephone and email enquiries promptly and accurately.
· Process bookings for climbing sessions, courses, and events.
· Take payments and manage till transactions.
· Assist customers with registrations, waivers and inductions.
· Provide information about climbing sessions, facilities, and services.
· Maintain accurate customer records and booking systems.
Administration
· Assist with organising and maintaining staff rotas.
· Support management with general administrative tasks.
· Monitor and replenish reception and office supplies as required.
· Ensure reception records and documentation are kept up to date.
Facility Operations and Maintenance
· Maintain a clean, tidy, and organised reception area and workstation.
· Assist with general housekeeping throughout the facility.
· Support the climbing wall team with stripping wall preparation.
· Assist with washing, cleaning, and maintaining climbing walls, including jet washing when required.
· Help organise, sort, and maintain climbing holds and equipment.
· Carry out other reasonable operational tasks to support the smooth running of the centre.
Health and Safety
· Follow all company health and safety procedures.
· Help maintain a safe environment for customers and staff.
· Report maintenance issues, hazards, or incidents to management promptly.
Person Specification
Essential Skills and Experience
· Excellent customer service and communication skills.
· Strong organisational and time-management abilities.
· Confidence using booking systems, computers, and telephone systems.
· Ability to work independently and as part of a team.
· Reliable, proactive, and flexible approach to work.
· Ability to undertake physical tasks, including lifting and moving climbing holds and equipment.
Desirable Skills and Experience
· Previous experience in a reception, customer service, or administrative role.
· Interest in climbing or experience within the climbing industry.
· Knowledge of climbing wall operations and safety procedures.
Working Conditions
This role involves a combination of desk-based reception work and practical duties throughout the climbing facility. The successful candidate should be comfortable undertaking physical tasks and working in a dynamic, customer-focused environment. Evening, weekend, and holiday working may be required.

